
Fishermead Patient Participation Group (PPG)

Meeting Notes 15th November 2011

Present: 




Apologies
Helen Mcguane (Chair)


Christine Vincent (Practice Manager) 

Dr Berger




Sylvester Safo-Barnieh

Irene Sanson (Secretary)


David Pafford

Penny Burgess

Martha George

Peter Scarland

Darren Kendrick

John Ayton

1.  Last meeting minutes (29th September)

Agreed as accurate. Irene was given the group members contact details during the meeting and asked to bear with her whilst she gets to grip with the role.

2. Patient Survey

The questions for the survey were developed on 27th October. Unfortunately the style we wanted to use is not compatible with the website. Christine will make the necessary changes. Helen thanked everyone for their contribution.

3. PPG website

The PPG is now on the practice website.  It was agreed that the minutes for the PPG meetings should be published on the website.

4. Representatives for PPG Consortia

Premier Patients group is inviting representatives from every PPG in Milton Keynes to the newly formed Patients Forum to represent patients interests and give feedback to the commissioning group board.

We have been invited to send 2 representatives to the next meeting on 17th November. It was agreed this was too short notice. Irene will liaise with the forum regarding the next meeting.

5. New members & meeting venue

It was debated how many additional members could be accommodated because of the venue size. It was agreed to review this depending on how many more requests to join are received - forms are available in the surgery for anyone to complete. 

One person has expressed interest in joining - Helen will make contact.

Darren is liaising with the Fishermead Parish Council to see if we could use Fishermead House as a meeting venue. To review progress in January after the Parish Council have met.

The management of virtual groups was also briefly discussed. We really needed Christine’s help to understand how this could work so it was agreed to defer this until the next meeting . 

6. Practice Update (Dr Berger)

The next QOF visit is on 21st November.  A team from the PCT audit’s the services offered by the practice and the activities undertaken e.g. health checks. The last visit was 2 years ago which the practice passed.

Milton Keynes Consortia - meets  in December.

Flu jabs - slightly lower uptake  (70%) from last year. PPG members attended and gave out information cards about our group.  About 10 -15 people expressed an interest.

5. Any Other Business (AOB)

John - the practice letters should have a letterhead and contact details e.g. telephone numbers. Christine to action.

6. Next meeting

12 January 2012 at 6.30pm

Venue - Fishermead medical centre


