Fishermead Medical Centre

Patient Participation Group Meeting

29th September 2011

Attendance: Helen McGuane, Peter Scarland, Martha George, John Ayton Darren Kendrick, Sylvester Safo-Barnieh, Irene Sanson, Penny Burgess, Christine Vincent, Dr Kansagra.
Apologies: 
Meeting opened 6.30pm
Chaired by Helen McGuane

Minutes taken by Christine Vincent

Helen opened the meeting and welcomed members to the 2nd PPG meeting.  The meeting commenced with a round of introductions.

The minutes from the last meeting were agreed.

Irene Sanson was appointed as secretary to the PPG group.  Irene kindly offered to represent the group at the Link:MK meetings at Pear Tree Bridge.  However all members are welcome to attend.
Terms of Reference: Christine issued a sample ‘Terms of Reference’ for the group to discuss and approve.  The wording for some of the terms was changed and Terms of Reference 11 regarding fundraising was omitted.  It was agreed that if the practice required help with fund raising in the future a notice would be put on the website.  
Quorum: The group agreed there should be a minimum of six members present for a meeting to go ahead with a minimum of four members to take a proposal forward.  
Annual review: Review Chairperson and secretary post annually.
Christine gave the group an update on practice issues:- 

· Training of Dr and nurse in diabetic care

· Nurse Anne retiring and the appointment of a Nurse Lynda

· Flu clinic organised for 8th October 2011

· Leaflets available from Citizens Advice Bureau on benefits entitlement.  These will be distributed to vulnerable patients in the months following

· The practice has updated its security by installing key entry systems to all consulting and some administration areas

· The two MK Consortia groups, Premiere MK and GP Healthcare MK will be uniting as one group in November.

AOB

An extra meeting has been arranged on 27th October for a working group to look at the patient survey.  

It was agreed by the group that a list of members and contact details could be circulated.  

Darron informed us there is a notice about our PPG group in the Parish Council’s magazine.  He also said it may be possible to hold future meetings at the Parish Council offices.
Penny, John and Martha offered to be present during the flu clinic to promote Fishermead Medical Centre PPG group.
Date of next PPG meeting Tuesday 15th November 2011 at 6.30pm

Date of working group to design Patient Survey 27th October 
Meeting closed 8.40pm
